AUTOMATIC RENEWAL SYSTEM FAQ


What is an automatic renewal (auto-renewal)?
 
From July 30th through December 31st most LMxAC libraries will participate in a pilot project to renew some library materials automatically for library patrons. Every day we will identify eligible items due on that day and renew them. The loan periods will extend from the original due dates.
Please note – Old Bridge Public Library will not be participating in this pilot project.  Old Bridge items will not be eligible for automatic renewal regardless of where they are checked out.  Old Bridge patrons will not be able to access the automatic renewal feature regardless of where they check out materials.  Any items checked out at Old Bridge (regardless of who owns the item) will not be automatically renewed.
 
Which items DO automatically renew?
 
The following item types will renew automatically:
	AUDIOBK

	AUDIOBK-J

	BOOK

	BOOK-FIC

	BOOK-J

	BOOK-JEASY

	BOOK-JFIC

	BOOK-JNONF

	BOOK-JPBK

	BOOK-LP

	BOOK-NONF

	BOOK-PBK

	BOOK-YA


 
Which items DO NOT automatically renew?
 
The following items are not eligible for auto-renewal:
Items that have reached their renewal limit
Items that have active holds
Item types not listed above
 
Does an automatic renewal decrease the original loan period?
 
No. Auto-renewal calculates the new due date from the original due date.
 
How are patrons notified when an item auto-renews?

[bookmark: _GoBack]Auto-renewal notices are ONLY via email on the day an item is due.  So only patrons with email addresses in the database will be notified of the renewal. Patrons may also see renewal information in their account.
 
What does an auto-renewal notification look like?
 
The email will contain a notice that lists the items that were auto-renewed and will list the new due dates. 
 
Here is a sample notice:
 
***Automatic Renewal Notice***

The following item(s) currently on loan to you were renewed today. You may have other items due which are not listed here.  Not all items are eligible for automatic renewal.  Please log into your library account to view a complete listing of your checkouts and due dates.
 
[*items listed]

Log into your library account at https://lmac.ent.sirsi.net/en_US/lmxac
If you have questions, please call your home library.

***PLEASE DO NOT REPLY TO THIS AUTOGENERATED EMAIL***
